


Our business has an essential positive impact on society
and the health and wellbeing of people. This brings
sustainability to the core of our business and a key part
of our strategy. Acting sustainably and adhering to
compliance form the basis of everything we do.

At Oriola, we are committed to conducting our business with
integrity and high ethical standards, beyond mere legal
compliance requirements. This is key to our performance and
success as a company.

We at Oriola work every day with the responsible task of delivering
and dispensing pharmaceuticals and other health and wellbeing
products to our customers. Every day people place their trust in us
to make products and services available where and whenever they
are needed. That trust can only be earned by maintaining high
professional quality and integrity in all of our dealings with our
customers, suppliers, colleagues and society.

The purpose of this Code of Conduct — applicable to the whole
Oriola Group - is to guide and support us in our daily work and
decision-making, ensure common understanding and foster a
culture of doing the right thing. All Oriola employees represent the
company, and we expect high commitment from everyone to the

principles and practices outlined in this Code of Conduct. Itis

important that each employee understands and knows our Code

of Conduct, which is why everyone at Oriola will complete the

Code of Conduct training annually. We also expect our business y
partners to act sustainably and in accordance with the principles
in our Business Partner Code of Conduct.’

We have the responsibility to promptly raise
concerns, report misconduct and address
potential violations of the Code of Conduct.
Raising awareness about these topics, clarifying
questions and resolving issues are essential to
making Oriola a healthy workplace.

We at Oriola are individually and together responsible for creating
a company to be proud of, for its success and reputation. It is now
up to you to read the Code of Conduct and understand what is
expected of you. Thank you for committing to our common Code
of Conduct.

Katarina Gabrielson, CEO



Who does the Code apply to?
Business partners and suppliers
Legal compliance

Speaking up

Reporting concerns

Our commitment to human rights
Diversity and inclusion
Non-discrimination and fair employment
Health, safety and wellbeing

Leadership, learning and development

We are committed to fair competition

We have zero tolerance for corruption and
bribery

Responsible sourcing

Compliance with laws and good corporate
governance

Conflict of interest

Company assets (material and intellectual
property)

Reliable financial records

Sustainability reporting

Open and transparent communications
Relations with authorities and governments

Confidential information
Inside information

Data protection and privacy
Information security




The purpose of this Code of Conduct — applicable to the whole Oriola Group - is to guide and

support us in our daily work and decision-making, ensure common understanding and foster a
culture of doing the right thing.

This Code of Conduct applies to all Oriola employees and other representatives acting on behalf
of the company, including permanent and temporary employees, non-employee workers,
consultants, contractors, senior management and board members of Oriola Group companies.

As Oriola’s employee you are expected to: As Oriola’s manager you are expected to:

o know the Code and where to find related * be arole model and set a good example by your own
material conduct, actions and decisions

o follow the Code and ask for advice when in * take the time to discuss the Code with your team and
doubt make sure that employees complete the training

o complete the training with the given * promote an atmosphere in which your team
timeline members feel they can speak up and voice their

o speak up and voice any compliance concerns
concerns * listen to the compliance concerns, escalate any

suspected misconduct or seek advice from your
manager, Legal or the People and Culture team.

This Code of Conduct has been approved by Oriola’s Board of Directors. Oriola’s Management Team reviews
the Code regularly and proposes changes to it, when necessary, for the approval of the Audit Committee
and the Board of Directors.
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INntroduction

Oriola expects that its business partners and their sub-contractors, and customers are
governed by the same or similar principles stipulated in this Code. We expect our suppliers

tO th e COd e Of : ‘ * _ ’ to commit to Oriola's Business Partner Code of Conduct.
Conduct

We value a diverse supplier base and carefully choose our suppliers and
business partners based on their ability to enable the implementation of

Oriola’s sustainability agenda. We believe that by working together with
our partners in the value chain, we can achieve mutual success and make
a positive impact.

We strictly adhere to national and international laws and regulations applicable to our
operations. We also follow Oriola’s internal policies, guidelines and procedures. We do not
accept any breach of law, and we never incite or advise anyone to breach the law.

As a listed company, Oriola is also bound by and observes securities market regulations
and guidelines for good corporate governance.




Speaking up

Knowing our Code of Conduct helps you to decide what is the right thing to do.
However, you will likely be faced with situations where the Code does not provide a
clear answer. If in doubt, ask before you act. You may contact your manager, Legal or
the People and Culture team for advice.

If you think there has been a violation of our Code, you are expected to report it
without delay. You may report misconduct or violations to your managetr, discuss the
topic with the Legal or People and Culture team, or report it anonymously through
Oriola’s whistleblowing channel.

All reports are taken seriously and investigated immediately. We are committed to
protecting those who report in good faith and ensuring that no retaliation is taken
as a result of the report. However, making intentionally false reports is prohibited
and can lead to legal consequences.

Introduction

- ou can find Oriola’s whistleblowin
to the COde O]C c(:r - Zharmel he?e? | T ’
Conduct

https://report.whistleb.com/oriola



https://report.whistleb.com/oriola
















Trusted
business
partner

We are committed to fair competition

Oriola supports and believes in tough but fair competition and is committed to
complying with competition laws.

Competition laws aim to preserve competition in the market and protect
consumers and businesses against unfair business practices. We do not take
actions that are illegal under competition laws and each employee must
comply with competition laws.

There are various types of activities that are not allowed, such as participation in
cartels, abuse of a dominant market position, or the exchange of price or other
commercial information between competitors. These apply to dealings with
competitors, customers, suppliers and other business partners.

. : ; .

e e E '/ ?r’
- s ‘\u‘;

e



Corruption means the abuse of a position of responsibility for private gain. When
someone receives inappropriate benefits, another party suffers as a result. We do not
tolerate bribery or corruption of any form.

Corruption and bribery can distort competition and also lead to human rights violations. We are
committed to fighting corruption in all our operations. Employees must not pay, offer to pay or
accept bribes or kickbacks to or from the government, public officials, candidates, business
partners or other third parties in order to obtain or retain business. Unauthorised donations to third
parties are prohibited.

Bribes can take the form of:

Payments to charity
Travel or entertainment
Favourable publicity

e  (ash, gift certificates or vouchers

o Gifts of significant value
° Commissions or kickbacks

Oriola employees are not allowed to accept or give gifts or entertainment from or to a stakeholder, Tr U Sted
with the exception of gifts or entertainment of a minor value that can be regarded as reasonable
hospitality. Gifts or entertainment may further be given or received occasionally and should never b u S | n eS S
create a conflict of interest between an employee and a stakeholder.

partner




We value a diverse supplier base and carefully choose our suppliers and business partners based on their
ability to enable the implementation of Oriola’s sustainability agenda and their commitment to operating
in accordance with our values and principles outlined in Oriola’s Code of Conduct.

We require our business partners, suppliers and
subcontractors to conduct their business in compliance
with the same high legal, ethical, human rights and
environmental requirements and principles as we do at
Oriola. The principles are outlined in Oriola’s Code of
Conduct and are related to, but not limited to, complying
with applicable laws, standards and regulations, ensuring
human rights, addressing climate change, protecting the
environment and ethical business conduct. Furthermore,
we expect our suppliers and subcontractors to enforce the
same requirements in their own supply chains.

Oriola evaluates suppliers according to the internal
supplier evaluation policy. Suppliers and their products
and services must be approved by Oriola’s Quality and
Sourcing teams. We monitor our suppliers and also
conduct re-evaluations to ensure continued compliance.
Oriola, or any mutually appointed third party, is entitled to
audit the business partner’s premises or premises of any
sub-contractor with respect to this Code of Conduct,
environment, production, control of quality system and
quality control of products and to carry out sampling and

other necessary investigations of quality and
environmental management, and delivery performance.

If a supplier faces a difficult situation or detects behaviour
that violates this Code of Conduct, it must always discuss
the matter with its contact person at Oriola.

Related policies:

* Procurement Policy

Guidelines for supplier evaluations (internal
documentation)

Instructions for product evaluation (internal
documentation)

Trusted
business
partner




Compliance with laws and good corporate
governance

Oriola consistently complies with all applicable laws and regulations in all our
activities. The company also follows Oriola Group’s internal policies, guidelines and
procedures. We do not accept any breach of law, and we never incite or advise
anyone to breach the law.

As a listed company, Oriola Group is also bound by and observes securities market regulations and
guidelines for good corporate governance.

Conflict of interest

We always expect our employees to act in the best interest of the company and its
stakeholders. We avoid conflicts of interest and do not engage in bribery.

An Oriola employee may not be employed by or associated by any means with our
competitors. Employees must avoid situations where their personal interests may conflict, or
may appear to conflict, with those of Oriola.

It is the responsibility of an employee to disclose to the company all outside activities, financial
interests or relationships that may present a conflict or the appearance of a conflict of interests.

Compliance
and
transparency



Compliance

anad
transparency

Company assets (material and intellectual property)

Oriola ensures that we have the necessary intellectual
property rights needed for conducting our business.
We protect Oriola’s material and intellectual property
and the confidential information of Oriola, its partners,
customers, suppliers, subcontractors and employees.

All Oriola employees are responsible for the safety of
company property under their control, including
business documents, records and intellectual
property such as patents, trademarks and trade
secrets.

Reliable financial records

We respect the valid intellectual property rights of
others, and unauthorised use of others'intellectual
property is prohibited.

Oriola's management and employees use company
property only for legitimate business purposes.

Oriola does not tolerate fraud, theft or embezzlement,
or misuse of company property.

We provide reliable financial records and in compliance with all applicable laws and accounting practices. Oriola
has uniform, generally accepted accounting principles and definitions that are followed in financial accounting
and reporting by all units. Group consolidated financial statements are done in accordance with IFRS standards.

All records must be maintained, at a minimum or maximum, for the period of time required by applicable laws

and regulations.

Oriola’s management and financial records must be accurate and reliable in all material respects. Unrecorded
funds are prohibited. Records may not contain any false or misleading entries.

Oriola management and employees are responsible for providing reliable and accurate financial and non-financial
information related to the business activities they perform, in a timely manner.



Sustainability reporting Compliance

Oriola discloses sustainability information in compliance with the Corporate \ a n d
Sustainability Reporting Directive (CSRD) on the social and environmental risks they ‘

face, and on how their activities impact people and the environment. . / _ -t ra n S pa re n Cy

Open and transparent communications

We promote openness, transparency and a continuous dialogue with our
stakeholders, including customers, business partners, shareholders,
employees, authorities, local communities and the media.

Oriola ensures that all relevant stakeholders and the capital market are regularly
informed about the company in a timely manner via multiple channels and media,
supporting our broader goals and strategy and protecting our brand and reputation.

Oriola respects and follows relevant securities laws and regulations by ensuring that
inside information is secure and protected, and by ensuring that all market participants
have simultaneous and timely access to relevant and sufficient information on the
company to determine the value of Oriola’s share. Stock exchange rules and competition
considerations may, in some cases, restrict such openness and transparency.

Related policies:

o Disclosure Policy
o Risk Management Policy







Protection of
information

All employees, contractors, and affiliates must handle confidential information
with care and discretion. This includes trade secrets, business strategies, financial
data, customer details, and any other non-public information that could harm the
company or its stakeholders if disclosed improperly.

We do not disclose confidential information to unauthorised individuals or entities
and only share it with colleagues who need it to perform their duties. Discussions
about confidential information should be avoided in public or insecure locations.
Documents containing confidential information should be secured by locking
them away when not in use and using encryption where applicable.

Inside information

Inside information refers to any information relating to the company or a
financial instrument which is precise by nature and has not been published or
otherwise been available in the market, and which is likely to have a significant
effect on the price of the relevant financial instrument. All employees,

contractors and affiliates must adhere strictly to laws and regulations regarding
insider trading. We do not trade in the company’s securities or those of any other
company based on inside information, nor do we share inside information with
others, including friends and family, as this could constitute insider trading and is
illegal. Any leaks or misuse of inside information must be reported immediately
to the General Counsel of the Company.




Oriola is committed to protecting the personal data of our customers, employees, partners, patients
and consumers by complying with all applicable data protection laws and regulations. We collect
only the data necessary for legitimate business purposes and obtain proper consent where required

before collecting, processing or sharing personal data.

We ensure data accuracy and update records as necessary, limit access to personal data to authorised
individuals, and respond promptly to any data subject requests related to access, correction or
deletion of their personal data. Any data breaches must be reported immediately to the appropriate
department according to the company’s incident response plan.

Information security

The security of our information systems and
data is critical to maintaining trust and
operational integrity. All employees,
contractors, and affiliates must follow
established security protocols to protect the
company’s information assets. This includes
using strong, unique passwords and changing
them regularly, being cautious with email
attachments and links from unknown sources,
using only approved software and devices to
access company information systems, and
reporting any suspicious activity or security

incidents immediately to the IT Security
department. Important data should be
regularly backed up and stored securely.

We respect individual privacy and the
confidentiality of private information. We
ensure that the employees' right to privacy at
work is addressed in Oriola's policies and
operations.

Related policies:

 Data Protection & Privacy Policy
* Information Security Policy
+ Risk Management Policy

Protection of
information




We minimise environmental impacts Respect for

We are committed to minimising our emissions reductions targets and to ' t h e
environmental impact and promoting communicate them.
resource efficiency in our operations. We Oriola reports on the development as part of 1
expect our suppliers and partners to do the _ o _ . | I | t
sarS\e PP b its sustainability reporting. We expect e n\/l rO n e n

' transparency also from our suppliers and

Oriola actively works to find new development partners.
areas to reduce the company’s total
environmental impact. This includes reducing
waste, recycling materials, reducing energy * Environmental Policy
consumption and moving to use only * Quality Policy
renewable energy sources. * Procurement Policy

Risk Management Policy

Related policies:

Oriola reduces emissions in its own operations
in accordance with its [science-based]
emissions reductions targets. We challenge our
suppliers and partners to set their own

Oriola’s Environmental Management
System is 1ISO14001 accredited

Oriola has through a double-materiality assessment evaluated that its material environmental
impacts, risks and opportunities are related to:

o Climate and emissions, including transport
o Energy efficiency

° Environmental impact of pharmaceuticals and packaging
o Waste, recycling and reuse

Biodiversity and the use of water and marine resources have been identified as non-material
environmental topics, while pollution to air, soil and water has been identified as material topic in
Oriola’s value chain.




Oriola is committed to conducting business in a responsible manner. We will speak
up against any unethical business practices or misconduct in and around our

business. Violations against our Code of Conduct undermine the confidence we
have built within our organisation and with our shareholders, customers, and other
stakeholders. A failure to follow the Code may also put you, your colleagues, and our
business at risk.

Commitment and annual training

We expect high commitment from all employees to the principles and practices outlined in this
Code of Conduct. We also expect each employee to complete the Code of Conduct training
annually.

f you have concerns

Everyone at Oriola, our business partners and stakeholders are encouraged to promptly raise
COd e O]C concerns, report violations and address potential misconduct of the Code of Conduct. Feel free to
contact your manager, local Legal, or People and Culture team for guidance.

CO n d U Ct pa rt ————-:_— \‘ g Oriola's own employees, non-employee workers, workers in the value chain and other stakeholders
o may anonymously and confidentially report violations through Oriola’s whistleblowing channel,
O]C O U r d a | | : which is available both internally and externally at: https://report.whistleb.com/oriola

Please note that this channel is only intended for reporting violations of this Code of Conduct,
ethical principles or laws and regulations.



The external whistleblowing channel, administered by an impartial service provider, safeguards the
anonymous handling of whistleblowing reports. Neither our company nor the service provider can identify or
track the source of a report unless the reporter provides contact details. The whistleblowing channel allows

dialogue between Oriola’s whistleblowing team and an anonymous whistleblower.

Access to any reports made through our reporting channel is restricted to our whistleblowing team, which
consists of three individuals. Any reports submitted through Oriola’s whistleblowing channel are anonymous,
treated confidentially and investigated in detail. During the investigation process, the team may include other
people and request information. All reports will be treated seriously and investigated in accordance with the
set guidelines. The whistleblowing team determine the appropriate manner of investigation. All
whistleblowing reports are handled confidentially. A report will not be investigated by someone who may be
involved or connected with the misgiving.

The team investigating the reports ensures that
the employee raising the concern is not placed in
a disadvantageous position. Any type of retaliation
towards employees who have raised concerns is
treated as a serious breach of the Code of
(@elgle[Vad

investigation and enforcement purposes, and
within reasonable time from completion of the
investigation. Archived documentation from the
investigation is anonymised; names and addresses
are removed together with any other information
which directly or, in conjunction with other data,
indirectly could identify the person.

As long as the employee raising a concern acts in

Code of

good faith, honesty and with integrity, they will
not suffer any negative consequences if they have
mistakenly raised this concern.

Personal data included in a whistleblowing report
will be deleted when no longer needed for

Oriola reports whistleblowing cases to Oriola’s
Management Team. Whistleblowing cases are
further reported to the Board of Directors via the
Audit Committee. If needed, corrective actions are
taken.

Conduct part
of our daily
work




Health for life
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